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CZech Republic
The initial periodical report is due in March 2008. No documents have been made public.
Polish, Slovak

Finland

Swedish

1st monitoring cycle

State Party Report [MIN-LANG/PR (99) 4]

Evaluation Report of the Committee of Experts [ECRML (2001) 3]
130.
Information about consumer protection is provided in Swedish in accordance with the Language Act. The Committee considers this undertaking fulfilled.

2nd monitoring cycle

State Party Report [MIN-LANG/PR (2003) 2]

Evaluation Report of the Committee of Experts [ECRML (2004) 7]

No reassessment was given by the Committee of Experts.

Norway

Sami

1st monitoring cycle

State Party Report [MIN-LANG/PR (99) 5]

The State has published a brochure containing a Sami translation of the most important consumer legislation.

Evaluation Report of the Committee of Experts [ECRML (2001) 6]

95.
The authorities have published a brochure which contains a Sami translation of the most important consumer legislation. This undertaking is fulfilled.

2nd monitoring cycle

State Party Report [MIN-LANG/PR (2002) 3]

No comments were given by the State Party.

Evaluation Report of the Committee of Experts [ECRML (2003) 2]

152.
The authorities have published a brochure which contains a Sami translation of the most important consumer legislation. The Committee considers the undertaking fulfilled.
3rd monitoring cycle

State Party Report [MIN-LANG/PR (2005) 3]

Evaluation Report of the Committee of Experts [ECRML (2007) 3]

Slovakia

Bulgarian, Croatian, Czech, German, Hungarian, Polish, Romany, Ruthenian, Ukrainian

Slovenia

Hungarian

1st monitoring cycle

State Party Report [MIN-LANG/PR (2002) 5]

Evaluation Report of the Committee of Experts [ECRML (2004) 1]
164.
The Committee of Experts did not receive any information in this respect and is therefore not in a position to conclude on this undertaking. The Slovenian authorities are encouraged to provide the relevant information in the next periodical report.

2nd monitoring cycle

State Party Report [MIN-LANG/PR (2005) 5]

Evaluation Report of the Committee of Experts [ECRML (2007) 2]

Italian

1st monitoring cycle

State Party Report [MIN-LANG/PR (2002) 5]

Evaluation Report of the Committee of Experts [ECRML (2004) 1]
238.
The Committee of Experts did not receive any information in this respect and is therefore not in a position to conclude on these undertakings.

2nd monitoring cycle

State Party Report [MIN-LANG/PR (2005) 5]

Evaluation Report of the Committee of Experts [ECRML (2007) 2]

Spain

Basque in the Basque Country

1st monitoring cycle

State Party Report [MIN-LANG/PR (2002) 5]

Evaluation Report of the Committee of Experts [ECRML (2004) 1]

614.
The above-mentioned Law 10/1981 of 18 November of the Basque Country, concerning consumers’ rights, seems to be available also in the Basque language. The Committee of Experts considers that the present undertaking is fulfilled.

2nd monitoring cycle

State Party Report [MIN-LANG/PR (2005) 5]

Evaluation Report of the Committee of Experts [ECRML (2007) 2]

Basque in the Navarra

1st monitoring cycle

State Party Report [MIN-LANG/PR (2002) 5]

Evaluation Report of the Committee of Experts [ECRML (2004) 1]

475.
Navarra has not adopted legislation in the field of consumer protection. The information provided by the Spanish authorities only refers to unspecified measures aimed at encouraging the labelling of products in regional or minority languages.

476.
The Committee of Experts observes that the present undertaking is concerned with making available information on consumers’ rights in Basque, at least for the “Basque-speaking zone”. According to the information at the disposal of the Committee of Experts, no such information exists. The Committee of Experts therefore considers that the present undertaking is therefore not fulfilled.

2nd monitoring cycle

State Party Report [MIN-LANG/PR (2005) 5]

Evaluation Report of the Committee of Experts [ECRML (2007) 2]

Catalan in the Balearic Islands

1st monitoring cycle

State Party Report [MIN-LANG/PR (2002) 5]

Evaluation Report of the Committee of Experts [ECRML (2004) 1]

734.
The initial periodical report refers to Article 8 of Law 11/2001 of 15 June on the regulation of commercial activity, which lays down specific linguistic rights for consumers, such as the right to be served in one of the official languages of the Balearic Islands in the establishments covered by the law and in retail establishments with more than three employees. Furthermore, permanent signs and general information notices, as well as documents offering consumer services, of establishments open to the public shall be at least in Catalan, except for brand names, trademarks or signs protected by legislation on industrial property. Commercial establishments shall also post announcements to inform consumers of their linguistic rights.

735.
The Committee of Experts considers that these provisions are commendable and the competent authorities should be praised in this respect. It is unclear, however, whether, apart from the mentioned linguistic rights of consumers, the information on general consumers’ rights is available in the Catalan language. The Committee of Experts is therefore not in a position to conclude on this undertaking and encourages the Spanish authorities to clarify this point in their next periodical report.

2nd monitoring cycle

State Party Report [MIN-LANG/PR (2005) 5]

Evaluation Report of the Committee of Experts [ECRML (2007) 2]

Catalan in Catalonia

1st monitoring cycle

State Party Report [MIN-LANG/PR (2002) 5]

Evaluation Report of the Committee of Experts [ECRML (2004) 1]

325.
Law of Catalonia 3/93 of 5 March on Consumer Protection Regulations and Decree 213/2001 of 24 July on the Protection of Consumers’ and Users’ Rights in the Provision of Services with respect to durable goods regulate this field. Being acts adopted by the Catalan institutions, they are also available in the Catalan language. The Committee of Experts considers that this undertaking is fulfilled.

2nd monitoring cycle

State Party Report [MIN-LANG/PR (2005) 5]

Evaluation Report of the Committee of Experts [ECRML (2007) 2]

Galician in Galicia

1st monitoring cycle

State Party Report [MIN-LANG/PR (2002) 5]

Evaluation Report of the Committee of Experts [ECRML (2004) 1]

993.
Two pieces of legislation have been adopted in this field: the Decree of 14 June 1985 on the use of Galician in the labelling and advertising of products marketed in Galicia and above all the Decree of 16 June 1994 on the use of Galician in the labelling of products and in consumer and user information in Galicia.

994.
However, it is unclear to the Committee of Experts whether the implementation of the mentioned legislation has actually led to the rights of consumers being made available in Galician. The Committee of Experts is therefore not in a position to conclude on this undertaking and encourages the Spanish authorities to clarify this point in their next periodical report.

2nd monitoring cycle

State Party Report [MIN-LANG/PR (2005) 5]

Evaluation Report of the Committee of Experts [ECRML (2007) 2]

Valencian in Valencia

1st monitoring cycle

State Party Report [MIN-LANG/PR (2002) 5]

Evaluation Report of the Committee of Experts [ECRML (2004) 1]

866.
No information was provided to the Committee of Experts concerning this undertaking. The Committee of Experts is therefore not in a position to conclude on this point and encourages the Spanish authorities to submit specific elements in their next periodical report.

2nd monitoring cycle

State Party Report [MIN-LANG/PR (2005) 5]

Evaluation Report of the Committee of Experts [ECRML (2007) 2]

United Kingdom

Welsh
With regard to economic and social activities, the United Kingdom  undertakes, in so far as the public authorities are competent, within the territory in which Welsh is used, and as far as this is reasonably possible, to arrange for information provided by the competent public authorities concerning the rights of consumers to be made available in Welsh.
1st monitoring cycle

State Party Report [MIN-LANG/PR (2002) 5]

This is a requirement of individual Welsh Language Schemes (such as that of the Welsh Consumer's Council).
Evaluation Report of the Committee of Experts [ECRML (2004) 1]
190.
The Welsh Consumer Council is required, under its Welsh Language Scheme, to treat the English and Welsh languages on an equal basis. The scheme requires the Council to produce materials in Welsh. Publications produced by the Council are bilingual, English and Welsh. The Committee of Experts considers the undertaking fulfilled.

2nd monitoring cycle

State Party Report [MIN-LANG/PR (2005) 5]

Evaluation Report of the Committee of Experts [ECRML (2007) 2]

With regard to economic and social activities, the Parties undertake, in so far as the public authorities are competent, within the territory in which the regional or minority languages are used, and as far as this is reasonably possible, to arrange for information provided by the competent public authorities concerning the rights of consumers to be made available in regional or minority languages.
No undertaking for this language.

1st monitoring cycle

2nd monitoring cycle

3rd monitoring cycle

State Party Report

Evaluation Report of the Committee of Experts

Comments by the State Party

Recommendations of the Committee of Ministers

133.
The Children’s Day Care Act of 1973 specifically provides that day care may be provided in the Sami language.  However, the Government admits that it is not an established practice yet. Pre-school is financed by municipalities or privately.  There are only a few pre-schools that use the North Sami language.  The problem with the Skolt and Inari Sami is the lack of speakers – most of the Sami people have lost the use of their languages as a result of an aggressive assimilation policy in the past. The “language nests” initiative has improved the situation a little, but the problem of funding remains. This project, originally financed by the European Union, permitted the elderly to work with pre-school children, teaching them traditional songs and games in the Sami language. This activity is unfortunately no longer financed by the European Union in Finland and its future is uncertain, as the municipalities cannot afford its costs.

The Committee encourages the Finnish authorities to make special efforts to strengthen the learning of languages at pre-school level, for instance through the medium of language nests, which seem to have given good results.

Source: ECRML (2001) 3
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